	Screen Savers

PCs Ltd


	Riverside Works, Bourne Road,

Bexley, Kent. DA5 1LW

Telephone: 01322 527766 / Fax: 01322 557007
Email: technical@screensaverspcs.co.uk
	RMA No:


	Returns Request Form

	Company: 
	Account No: 
	Date: 

	Telephone:
	Fax:
	Name:


	Item Description
	Serial No:

(Required)
	Qty
	
	Invoice No:

(Required)
	Detailed Fault Description

(Please be as specific as possible,

Faulty / Dead or DOA are inadequate descriptions)

	
	
	
	
	
	 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	SERIAL & INVOICE NUMBERS MUST BE COMPLETED 

PLEASE COMPLETE ALL DETAILS  INCOMPLETE FORMS WILL BE REJECTED

Where possible returned items must be in their original packaging.


	Returns Procedure: (Please Read Carefully)

Fax this form back to us and wait for a RMA number before sending any goods back.  Include a copy of this form with the goods and CLEARLY mark the RMA number on the outside of any packaging. DO NOT deface any product packaging.  Incomplete or illegible forms will be rejected.  Goods returned without prior fax notification or RMA number will be rejected by the Technical Support Department.  All products returned for Credit must be returned complete in original packaging, undamaged and in a re-sellable condition.  When sending goods back, please ensure that adequate packaging and anti-static precautions are used.  All damaged items will be considered warranty void.    


